2022 Partnership Prospectus

By being an active FCTE Partner you can:
Receive professional
mentoring to help grow
your business by better
leveraging the tourism
supply chain

Attend workshops,
training, networking
opportunities and
major trade and
consumer shows

Display your product
brochures at Visitor
Information Centres,
taking advantage of a
network highly valued
by visitors to the region

Promote your products
through cooperative marketing
campaigns, regional brochures
and familiarisation programs to
bloggers, editorial writers
and trade distributors

visitfrasercoast.com

We are a region of
amazing diversity
• Home to world heritage listed
K’gari – Fraser Island
• Jumping off point to Lady Elliot Island
and the Southern Great Barrier Reef
• The world’s first Whale Heritage Site
boasting the best whale watching
on the planet
• The ‘safest beaches
on Australia’s east coast’
• Amazing fishing, wreck and reef diving
• Rich military and industrial heritage
• Accessible, clean, green and pristine…
within 3–4 hours’ drive for 70%
of Queensland’s 5M population

Fraser Coast Tourism & Events Ltd
(FCTE) is the peak tourism body for
the Fraser Coast region charged with
growing the tourism economy through
product development and marketing
the region to domestic and international
consumers, trade suppliers, media
outlets and businesses.
FCTE is a not-for-profit organisation employing 21 people,
reporting to an independent Board of Directors. We are majority
funded by Fraser Coast Regional Council and Tourism &
Events Queensland and operate as one of 13 Regional Tourism
Organisations across Queensland.
Our team works across four portfolios – tourism development,
marketing, event delivery and visitor information centre services.
In the year to March 2021, Fraser Coast welcomed a total of
579,000 total overnight visitors who spent $330.2M on average
over this period. (Fraser Coast Regional Snapshot, Tourism &
Events Queensland) This figure was down on the pre-Covid year
(2019) when 880,000 overnight visitors spent $439M in region.

Building “Brand Fraser Coast”

How we work to Grow Your Business

 Destination Marketing

 Media, PR and Famils

 Visitor Information Centres

FCTE commits more than $500,000
a year to promote the Fraser Coast
region targeting visitors from the 400km
drive market, interstate metros and key
international regions.
Annually, two major marketing
campaigns focusing on Winter and Summer
Drive themes use a broad media mix from
magazine TV programs and advertising,
to print, special digital travel platforms and
social media channels.
FCTE also invests in continually building
and refreshing its image and video library
for the positive promotion of the region and
to bring your product’s story to life.

FCTE has a very active Media & PR strategy
reaching media organisations regionally,
nationally, and internationally. Scores of
press releases are generated each month
selling the region and giving prominence
to our partners. Together we host more
than 50 trade, magazine and social media
influencers in the region each year enabling
them to sample the unique experiences that
only the Fraser Coast can offer.

FCTE operates Visitor Information Centres
(VICs) in Hervey Bay, Maryborough, Hervey
Bay Airport and works in partnership
with the Tiaro VIC and a network of other
centres throughout the region. The VICs
are staffed seven days a week and in the
pre-Covid year grossed nearly $950,000
in tour, merchandise and product sales on
behalf of Partners and are an increasingly
important channel to market.
We ensure our staff and volunteers
understand every aspect of Fraser Coast
tourism products and we also display
hundreds of product brochures and the
marketing collateral of our Partners –
which is one of the key benefits of your
partnership.

 Website & Digital

FCTE represents the region at the major
travel expos and trade events both in
Australia and overseas. These events,
including the annual Australian Tourism
Exchange, have been attended by 700
buyers from 40 countries and provide
unmatched opportunities to sell big nature
holiday experiences of the Fraser Coast
to travel agents, product managers and
trade partners.
We also exhibit and promote the Fraser
Coast region at many regional, state and
interstate caravan, camping and boating
shows targeting the ever-growing drive and
caravan market who love to stop in and visit
the RV friendly Fraser Coast region.
Fraser Co
ast 101

The Fraser Coast Holiday Planner is the
region’s key tool for domestic visitors
planning and enjoying a holiday and is
used to search and book tours, resorts,
attractions and accommodation. Some
80,000 copies are distributed throughout
Australia (primary audience Queensland
and northern NSW) and the digital
product is used to promote the region
to international trade suppliers.
FCTE also produces more than a dozen
regional pocket guides, maps and tourist
publications, all distributed via the Visitor
Information Centre network and through
travel expos.

 Travel Expos & Trade Events

 Fraser Coast Events
The Fraser Coast events strategy focuses
on maintaining and building an events
portfolio that drives tourist visitation, excites
local participation and elevates the region
as one of Queensland’s premier event
locations. Major annual events include
Relish, the Mary Poppins Festival, Whale
Festival, Seafood Festival and Food n
Groove.
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The journey

Thousands of humpback whales pass
the Fraser Coast each year during their
annual 10,000km return journey from
the feeding grounds in the Antarctic to
the breeding
in tropical waters
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But there is one special place on
Australia’s east coast where the
whales stop to take a break - Hervey
Bay, three hours north of Brisbane on
Queensland’s Fraser Coast.

A natural haven

Like homing pigeons, the whales head
to the warm, shallow waters, sheltered
in the lee of Fraser Island. It is here
humpback mums take the opportunity
to feed and bond with their juvenile
calves and practise the incredible
behaviours whale watchers yearn to see,
from breaching and spy hopping to tail
slapping. Using fluke identification, the
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Eastern Australian humpback whales
were nearly wiped out by commercial
whaling in the 1960s and while the
population is now at sustainable levels,
the species is still at risk from a range
of threats including
entanglement,
pollution, habitat
degradation and
vessel strikes.

Had an amazing encounter with a gentle giant? Share your experience at #whalesherveybay
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distinct markings underneath a whales’
tail (like a human fingerprint), scientists
have proved the same whales return
each year, with 10 days the average
stopover time.

C O A
migration on earth.
THE FRASE
S T period for a humpback
The gestation
R COAST
Along
the way
mothers,
IS humpback
PARAD
NATURAL ASSET
whale averages 11 months and once
ISE! BLESS
pregnant
the previous
season,
S, Aduring
ED WITH SOME
RICH HISTOR
born, calves are nursed until their first
LIFESTYLE, give birth
and these
OF AUSTR
ICAL juveniles
THE ridetoin calves
OFFER
The little
giants
are already five
ALIA’S
often FRASE
slipstream of their ING AND birthday.
RtheCOAST
BEST
BEAUTlong
IS MUST
IFUL atWEATH
metres
birth and can weigh up
parent to keep
It is aAconstant
VISIT
ON pace.
ERdon’t
A TRIP
AND stay that
to two tonnes,
they
THROUGH QUEENFOR THOSE
journey, either north or south,
HITTINGbutTHE
ROAD
size. long, rapidly
gaining
weight from
SLAND
depending on the time of the season.

FRASER
RIVER, THE
AND THE MARY
AND ROCK
FRASER ISLAND
FORESHORES THE FRASER
SANDY STRAIT, LIA. RIVERS, CREEKS,
THE GREAT
REGION, MAKE
OF AUSTRA
ACROSS THE
BLESSED WITH
FISHING CAPITAL
BOAT RAMPS
.
COAST IS THE MINUTES AWAY FROM
ANY KEEN ANGLER
GROYNES, ONLY ISIT DESTINATION FOR
COAST A MUST-V
few
one of the
Coast has
northern
The Fraser where the warm
rn ocean
marine areas the cooler southe
p
and
ng a one-sto
currents
meet, providi
variety
currents
incredible
. The
where an
be caught
location
fish can
ty of
and diversi
of top angling
anglers
uniqueness
ecological waterways provide
species
s
the region’ the number of fish in
else
with double found anywhere
be
than can
y.
bass, long
the countr
, barramundi,
are just
sailfish
trevally
Marlin,
and the golden fish species
tail tuna
sport
the iconic
some of
Fraser Coast.
the
that live within

Best Spots

of the
Fishing local reefs an hour either side
Because the whales are resting and playing and not migrating, whale-watching
tide change will provide optimal conditions.

Got a great

campfire story

VISITFR ASERCO

AST.COM /CARA

Use #visitfr
asercoast.

Enjoy your

ch

Where to laun
your boat

Heritage Site, declared by the World Cetacean Alliance.
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 Brochures & Publications

With the assistance of grant funding, we
deliver intensive trade mentoring programs
to help partner operators better understand
the tourism trade network and ensure each
has the tools and practical knowledge to
improve the distribution of their product
through trade partners. These programs
also assist partners to improve their Best
of Queensland scores by continually
developing their products, customer
experiences and remain top of the game
with digital marketing skills.
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FCTE builds and maintains the region’s
largest tourist web portal, visitfrasercoast.com
attracting 306,700 unique visitors in the last
year to engage with destination content.
The website drives conversion to bookable
products both online and direct, with more
than 35,000 unique referrals to partner
websites and 275,000 operator ATDW
listing views. With the recent launch of our
interactive itinerary planner in partnership
with Alpaca Travel, the website will see its
growth trajectory continue as the key tool
consumers use when planning, booking
and whilst visiting the region. FCTE social
media channels continue to grow strongly
with an average monthly organic reach of
455,000 in the past 12 months.

 Mentoring & Product Development
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To secure your 2022 FCTE
Partnership simply return
your completed and signed
Partnership Agreement Form
to partners@fcte.com.au
or for more information
contact FCTE on (07) 4191 2600.

How FCTE Partnership Benefits Work
Partnership levels provide a range of benefits
designed to meet your business needs.
The entry level is a Supporter Partner whilst
the most comprehensive level is Platinum.
All Partner levels have access to the
Visitor Information Centres for brochure
display and receive exposure in regional
marketing campaigns through opt-in programs
at heavily discounted rates.

Partner Levels
Platinum
Gold

Ultimately the Benefits are up to you…
Every business takes away something
different from their partnership with FCTE.
What you gain depends on what opportunities
you take advantage of and how you leverage
the member benefits we can provide.
We highly recommend that you:
• Maintain an active involvement with
our team and tell us what’s happening
in your business
• Attend market briefings, workshops
and networking functions. Get to know
your other partners.
• Read the information we send to you,
distribute to your team and take action
where relevant, and if you are unsure
give us a call!

Silver
Bronze
Caravan
Restaurant
Supporter

Follow our social media channels
Visit Fraser Coast

Visit Fraser Island

https://www.facebook.com/VisitFraserCoast

https://www.facebook.com/VisitFraserIsland

30.5K followers

19.1K followers

https://www.instagram.com/visitfrasercoast/

https://www.instagram.com/visitfraserisland/

31.5K followers

18.9K followers

visitfrasercoast.com

Acknowledgement of Country
FCTE respectfully acknowledges the Butchulla People as the Traditional Custodians
of the land, water and sea country on which we work, live and play.
We pay our respects to Elders past, present and emerging.

